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What you think matters. If you are unhappy about something that has happened or want to tell
us about something that is working or not working we want to know! Come and talk to the staff

about it, we will deal with it sensitively and confidentially.

Let a staff member know about any feedback
you might have. You can bring a support
person with you if you like.

The feedback is received,

Has your complaint or
accepted and addressed

feedback been resolved?

Great! We are happy
that we could resolve the
problem for you.

Yes

The feedback will
be forwarded to
the manager.

If not, tell us why or you
can contact the Quality
Safeguards Commission
on 1800 035 544,

The feedback is documented.

We will follow up and discuss
Steps are taken to resolve problem.

your feedback with you.

Remember: You will not be treated differently because of what you have told us.
Feedback helps to make our service better!

Contact us

1800 466 046

hello@omnia-inclusive.com.au omnia-inclusive.com.au



